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SECTION A

Answer All Questions

QUESTION 1
A Give a brief description of each of the following terms:
i) Meaning of the term communication, (5)
ii) Convergence model of communication and linear model of communication, (5)
1ii) Encoding and decoding messages, (5)
iv) non-verbal and verbal communication. (5)
[20 marks]
B. Give an explanation of the following:
i) The function of a meeting. (5)
i1) The function of mass communication. (5)
iii)  The role of a Chairman in a meeting. (5)
iv) The function of feedback. (5)
[20 marks]
SECTION B
Answer any three questions from this Section
UESTION 2
What are the advantages and disadvantages of a dyad? [20 marks]
UESTION 3
(a)  What is mass communication? [5 marks]

(b) Choose one type of mass media and show the advantages and disadvantages of using it to
disseminate information in your field of practice. [15 marks]
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QUESTION 4

Conducting meetings is one activity or role that you as a change agent have to undertake. Using
your field of practice as an example, explain some of the problems you have faced in using a

meeting as a problem-solving or decision making activity. [20 marks]
QUESTION 5

(a) What is listening? [5 marks]
(b)  Discuss types of feedback in listening. [15 marks]
QUESTION 6

I
What is the importance of communication to an adult educator or manager? [20 marks]



