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QUESTION 1 COMPULSORY

a) What is an ‘intuitive decision making model’ and when is it best used? [10 Marks]

b) Discuss hazards associated with improper handling of end-of-life electrical and
electronic household equipment (EEE). [10 Marks]

¢) Household appliances normally have name-plates attached to them.
Discuss the significance of the information found on the name-plate? [10 Marks]

d) A microwave oven is one of the appliances commonly found in modern kitchens, Discuss the
use and care of the microwave oven. [10 Marks]

[TOTAL MARKS = 40]

QUESTION 2

a) Most households at Eswatini have electricity in their homes hence the increase in utilization
of electronic appliances.
Discuss the problems associated with e-waste disposal. [10 Marks]

b) Electric stoves consist of the hob, the oven and the warm drawer. Describe any three (3) of
the different types of burners used on the hobs. [10 Marks]
(any three)

¢) Management as a concept is sometimes considered to be an art. Discuss why management is
considered an art? [10 Marks]

[TOTAL MARKS = 30]
QUESTION 3

a) You are working in a community where a group of women wish to start income generating
projects in a form of floor polish and dishwashing liquid soap.
Assist these women with the ingredients and methods for making these products.[20 Marks]

b) Household technologies and utensils are constructed from metals, wood, plastics and glass.
Discuss the use and care of plastic utensils in households. [10 Marks]

[TOTAL MARKS = 30]
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QUESTION 4
Discuss the importance of families/individuals to consciously engage in management of their
affairs? [10 Marks]

(Any five)

Discuss the following considerations for purchasing household equipment:
1. Buy from a reliable dealer
ii.  Ease of operation and care [2 X 5=10 Marks]

Discuss the goal setting stage in the management process. [10 Marks]

[TOTAL MARKS = 30]
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