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SECTION A

(a) Discuss in detail the results presented in the following Table

Company A Company B
Mean (minutes to do a job) 34.7 23.6
Standard Deviation 7.9 8.3

10 marks

B Discuss Ethnography in relation to:
Methodology
Data analysis

Research reporting 15 marks




Section B

Question2

Explain in detail inferential statistical procedures and their purpose 25 marks

Question 3

A telephone survey has been identified by the management committee of Conco as a suitable
survey method to drive a research project. The unit of the research project is employee's
perception on sport activities at Conco.

Use the following question types to formulate questions that will form part of the questionnaire.
The questions must form a logical unit and at the same time address the unit of the project. The
questions must be a clear, example of the type specified (two questions for each section).

Filter and follow up question 5 marks
Structured question " 5 marks
Open ended question 5 marks
Multiple choice question 5 marks
Question 4

(A)  What is the typical process for developing questionnaires for markets where consumers speak
a language other than English 15 marks

(B)  Explain ten key issues in question designing. » 10 marks



