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SECTION A (ANSWER ALL QUESTIONS)

Q1. The manager of YENUSA Company observes that the morale of her employees is
low. She thinks that if the working conditions, the pay scales, and the leave benefits of
the employees are improved, their morale will also improve. She doubts, however, that
increasing the pay scales is going to raise the morale of all employees. Her guess is that
those who have good side incomes (by doing other work in their own time) will not be
motivated by higher pay. You have been called upon to research about their case.

(a). State the problem definition of the researcher for this situation. (Smarks).

(b). Develop four different research hypotheses you will like to consider for this case.

(20marks).

Q2 (a). Explain David Easton’s classifications of theory. (5marks).
(b). How can conceptual definition be used in research to enhance communication?

(10marks).

(c). Why is it important to know the methodology of research? (10marks).

SECTION B: (ANSWER ANY TWO QUESTIONS).

Q3. “Literature Review is optional in a formal Research”. To what extent is this
statement true? Justify your stand. (25marks).

Q4 (a). Outline the main differences between quantitative and qualitative research in
terms of: the relationship between theory and data; epistemological
considerations; and ontological considerations. (10marks).

(b). Discuss some of the main influences on social research. (15marks).

QS (a). Differentiate between cluster sampling and stratified sampling method.
(15marks).
(b). “Scaling describes the procedures by which we assign numbers to measurements
of opinions, attitudes, and other concepts” Discuss some of the factors you
would consider before selecting a measurement scale. (10marks).



