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Question 1 (Compulsory)

a)  Identify and discuss any five factors that affect consumption patterns.
Give an example for each factor.

(6 marks x 5)
(30)
b)  Consumers can be categorized into six types. List and explain these
categories
(10)
[40]

Question 2

Outline and explain the interationally recognized rights and responsibilities
of consumers.

(30]

Question 3

Identify any durable good. Outline and explain the six steps in the buying
process using the durable good you identify to illustrate the steps.

[30]
Question 4

a) Identify and explain any four effects of inflation. Give examples to

support your answer.
[12]

b)  Explain how the Consumer Price Index (CPI) is developed and
calculated. [18]
[30]



