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QUESTION 1 COMPULSORY
(a) Effective messages should have AIDA qualities.

Explain. . [10 Marks}
(b) Identify and explain the six (6) operations of

communication [18 Marks]
(c) Identify the eight (8) components of an effective

communucation. [12 Marks]

[TOTAL MARKS =40]

QUESTION 2
(a) Identify and explain the three (3) problems that are
solved by communicators in any interaction event. [18 Marks]
(b) Describe what is meant by learning by listening. [12 Marks]
[TOTAL MARKS = 30]
QUESTION 3

(a) Explain why verbal illustrations must observe the
principle of proceeding from the known to the unknown.
Give an example. [10 Marks]
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(b) Following the explanation in (a) above, describe how
illustrations are to be arranged for effective presentation
of information. [20 Marks]

[TOTAL MARKS = 30]

QUESTION 4
(a) Identify and explain the two (2) most important motivation
questions that teachers should ask. [10 Marks]

(b) Explain what is meant by the number of varied roles
of teachers in the communication ctivities. [20 Marks]

[TOTAL MARKS = 30]



