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FRHD 302 (M)
QUESTION 1 (COMPULSORY)

(a) Differentiate the following terms used in Consumer Education and give examples in each
case.

(1) Convenience stores and Speciality stores

(i)  Scarcity and Waste

(iti)  Variable pricing and Loss leader pricing

(iv)  Demand pull inflation and Cost push inflation

(v) Habit-determined consumer and Impulse consumer

(5%6 = 30 Marks)

(b) Discuss the role of Consumer Education in the Economic world.
(10 Marks)

[TOTAL MARKS = 40]
QUESTION 2
Outline and explain the internationally recognised ri ghts and responsibilities of consumers.

[TOTAL MARKS = 30]

QUESTION 3

Identify and discuss any five (5) factors that affect consumption patterns of goods. Give an
example in each factor.,

(5%6 = 30 Marks)
[TOTAL MARKS = 30]

QUESTION 4

(a) Describe the flow of consumer goods from production to the ultimate consumer.

(10 Marks)
(b) Discuss five (5) insidious effects of inflation.

(10 Marks)
(¢) Outline and explain the reasons for using credit when purchasin g goods.

(10 Marks)

[TOTAL MARKS = 30]



