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QUESTION 1 (COMPULSORY)

(a) Briefly discuss the five distinct roles of retailers.
(10 Marks)

(b) Identify and briefly describe ten types of service retailers using a local example
in each case.
(10 Marks)
(c) Define a retail strategy. Briefly discuss the four different types of growth
strategies that can be used by a retailer.

(10 Marks)

(d) Define a retail mix. Discuss the elements of the retail mix.
(10 Marks)

[TOTAL MARKS = 40]

QUESTION 2

(a) Identify three major problems in the human resource management environment
in retailing. Outline factors that the retailer should consider in solving these

problems.
(15 Marks)
(b) Discuss the ethical issues in retail as they relate to: customers, community and
shareholders.
(15 Marks)

[TOTAL MARKS = 30]

QUESTION 3

(a) Discuss the entry strategies that can be used in international retailing.
(15 Marks)

(b) Define the Retail Information System (RIS). Discuss the advantages of RIS.
(15 Marks)

[TOTAL MARKS = 30]




(a)

(b)
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QUESTION 4
Discuss the methods that a retailer can use to forecast sales. In your answer,
indicate how retailers can deal with forecasting for fashion products.
(15 Marks)

Define budgeting. Discuss the preliminary budgeting process and ongoing
budgeting process in retailing.
(15 Marks)

[TOTAL MARKS = 30]
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